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Marketing at McDonalds
Taryn Takiguchi, Marketing Supervisor,  McDonald’s of Hawaii
From Ronald McDonald to salads, learn how McDonalds continues to 
meet the challenges of a changing marketplace. Gain some insight into 
marketing and positioning strategies from a global market leader. 

Mediation Skills for Managers 

Tracey Wiltgen, Executive Director, Mediation Center of the Pacific
Resolve any type of workplace dispute, conflict, or dissatisfaction. Learn 
skills to handle interpersonal disputes early before they negatively impact 
productivity and morale. A must for supervisors or managers in training.

Business Plan 101
Dan Flood, Ph.D., MBA, Assistant Professor, Hawaii Pacifi c University 
Create a business plan to attract the capital you need to get started. 
Learn the key components of a successful business plan that will shape 
and guide your business idea through the start-up and growth phase. 

Show Me The Money: Grantwriting Basics 

Kathryn Kahiwa Chung, Executive Director, Hawaii Maoli
Get an introduction to the world of grants. Learn how grant requests are 
structured, how to identfy funding sources, and get writing tips from a 
professional. Tap into funds that are there to support your cause.

9  Keys To Organization
Kelly Galvin, Professional Organizer/Owner, Organized in Paradise
Create order and serenity in your home and office. Learn the 9 simple 
techniques that will increase your effiiciency and productivity. Get more 
done in less time so you can stop worrying and enjoy your work and life. 

Exceptional Customer Service 
Stan Olayan, Director of Training, Sprint Hawaii
Your ability to provide exceptional customer service is a strong competi-
tive edge in any industry. Learn how to satisfy your customers’  true 
needs and watch them help you grow your business and your career.
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Business Program 
Saturday, April 19, 2008  9:00 am-1:45 pm (Lunch on your own)

Established in 1943, The Hawaii Jaycees (originally

the Hawaii Junior Chamber of Commerce) is focused

on developing leadership experience and professional

growth through participation in a wide range of 

civic, educational, business, and social activities.

Membership in the organization is open to young men

and women between 18-40. For information on our 

activities and membership, please visit our website at 

www.HawaiiJaycees.org, or call us at (808) 941-5266.

A p r i l  1 8 - 2 0 ,  2 0 0 8  -  H i l t o n  W a i k i k i  P r i n c e  K u h i o  H o t e l ,  2 5 0 0  K u h i o  A v e n u e

Cost (Includes Regsitration & Seminar Materials):
Members: $15 ($30 with Casino Social)
General:    $60* ($75 with Casino Social)
At-the Door: $70 ($85 with Casino Social)
(* SPECIAL OFFER: General Registration includes one voucher for                
    Hawaii Junior Chamber membership. Restrictions apply )

To register, please call (808) 941-5266 or 
e-mail: conference@hawaiijaycees.org.

Accelerate

NetworkingKnowledge
is Power.

your business.

is Powerful.

Hawaii Jaycees Convention and Business ConferenceHawaii Jaycees Convention and Business Conference

your career.
Be a  Build LEADER 

CONFERENCE AGENDA:
Friday, Apri l  18, 2008
6:30 pm      

Saturday, Apri l  19, 2008
8:00 am     

9:00 am    
10:30 am   
12:00 pm   
1:30 pm     
3:00 pm    
6:00 pm     

Sunday, Apri l  20, 2008
8:30 am     
                

Registrat ion
Casino Night Social (Optional -  $15)

Registrat ion
Jaycee Competi t ions
Business Program - Session 1
Business Program - Session 2
Luncheon / Program (Jaycees)
Business Program - Session 3
Jaycees Speak-Off Competi t ion
Dinner Awards Program (Jaycees)

Hawaii  Jaycees Business Meeting
Networking Contest Winners


